United Nations Development Programme

@*‘
btt<4/

D P|

19 Information and Communication Technology for Citizen Engagement

WHAT ARE THE MAIN ISSUES

Local government more and more is having to deal with
emerging social issues, the need for greater public
participation and the challenges of city governance with
limited resources. Cities have limited capacity to gather
and share data either internally or externally but need
accurate, relevant, and accessible data to develop
effective policies to ensure responsiveness to citizens’
needs. Public participation in city management is called
for by the highest levels of government in China, but local
governments often struggle to find effective ways to
engage the public and channel public input into effective
policy-making.

HOW CAN UNDP HELP

UNDP will conduct an assessment of the current status of
the city’s social governance and smart city development. It
will then co-design a process with the city to conduct
community consultations to identify community priorities.
UNDP will then bring together numerous experts on
governance and smart data platforms along with
government and community stakeholders to custom design
a social governance index, and identify data sources and
collection methodologies hosted on a smart data platform.

TO WHOM WE WORK WITH

Guiyang municipal government, Guiyang Wing-cloud Big Data Service Co Ltd. Intel, research institutes (experts on social
governance and on smart data platforms for local governance)

POSSIBLE SOLUTIONS

Smart city development, driven by big data and cloud
computing, is bringing about profound changes to the
governance of urban society, giving birth to innovative
governance and new techniques and ideas for addressing
urban problems. Rather than limiting the smart city
concept to the information and technology revolution, the
ultimate goal of developing a smart city should be to
combine city social governance with information
technology and equipment, improving the efficiency and
level of social governance and public service supply. A
smart city can contribute to achieving the goal of creating
inclusive and sustainable cities, by collecting and sharing
information with high-tech support. In short, the ultimate
goal for the smart city concept is to support a city’s social
governance to make the city meet the needs of its
residents.

This data platform will help inform city leaders and track
progress towards improved social governance. Leaders
can then make better decisions in accordance with city
development goals and community priorities and increase
transparency and communication ensuring more
community support to the city.

UNDP PAST EXPERIENCE AND SUCCESSFUL CASES

UNDP in China, “The Guiyang Smart Cities and
Social Governance Index”- develops a strategic
direction for using smart technologies to support
inclusive and sustainable cities through public
participation in Guiyang.

The project highlights and values communities’ voice in
public decision making and is developing a social
governance index, a smart platform for data collection, a
research report and toolkits for public participation in
decision.
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UNDP in Kyrgyz Republic, E-Governance Strategy,
2014 to 2017

UNDP is developing a strategy for more effective,
transparent, accountable, participatory and citizen oriented
public administration  through the use of ICT, encourage
citizens’ direct participation in the governance processes,
and bring about more efficient and cost-effective
administration in an open and democratic government.

UNDP in Africa, Increasing e-participation in West
Africa, 2011

UNDP is collaborating with the Panos Institute to enhance
and disseminate knowledge about e-participation practices
in West Africa.

UNDP in Montenegro, Increasing citizens’
engagement and enhance government’s transparency
— - he and accountability by using social innovation and
E-governance and Citizen Participation social media, 2013-2014
in West Africa: Challenges and Opportunities
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This project is using web/mobile technology to create
indispensable linkages between the public sector and civil
society. It is introducing e-petitioning platforms at the local
level as well as civic reporting on the informal economy and
tax fraud through web and mobile applications.
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HIGME ZR LT REE, HHBERHELE
R, AEZACUNBERNRIRLINSHEIBE
EENARRESH., REMHEASPHIMNBKE
MHAZLURNEN AR, BERFNERNATR
BRI ZIRGNETE, UHEERNEER, WiRE
R, HEARNBR. AERESEET
EBF—R e MR, AW, MABEEER
SEHEIBRO SRR ARSEBAEE. PR
B, ARSI MABRFENZER.

KEEFRITHEBE RS HNESIRENEE
mRRNIVKEITIHE, RRSHABFERGIE
MBEAR, #TEH, UHEHSMATLRESI,
BEG, REEFATHBRERERTIAENE
BEMIETaNZUER, SBRNEMLRENE
HERIREARAEIEY, AHEEEELRET

BATNSIEIREE
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BREEFRITHIBEEARL,

HARBENS I ERNNE TR R, EENR
BREFRRZNEN, 2T —RIEFNEES
SRR BB HARFRE, KBRS 2
M, MUXBRTEENRARENARE, EN&
KEMEBNELESERRAMRERES, &
SEFEENARRSHEMARARNAKF, BIS
MRS, ERRHAINBTRENDZER,
B LEER UM AL BUTNE, 1
P EBUR IR IERES M e BB RRHB K.

8 LIEENIIERNEUERES . XTHEYE
BEBT EABANS T BAtERIR, IR
IRBUA S 2RI, RIESt R RERNMN
FTRBRBTMEBFORR. BN, BEFaE
MATATKS, REBENERE, RSANRY
BUFHEENZ SBSHIRRIME.
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ZIMEHE T HRERERANEHARS, UEREX
FEEMEMRR M RIRAEE A6, EERDE
HXERAELATRRTAEE, FHERHELRA
I, BIRATHEWRENERTS, BEMR
RENBEREARS 5RERIERR,
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BEEFAITHBRE REHEMERRL, “EEE
JRIBMER” (2014%)

BEEREREA, SRAREERSSAE, X
EEN, ER, FF, ARZE5EENARSEN
PFERE, AEATHNREENER FLIBERER
MERF S AR EE,

BREEFARITHIZHIENCRSE, ENRFELRE
RESHAYEEE” (20115F)

S5EEARET (Panos Institute) &€, (E1EFIE
NEEESBITE,

BKEEFAITHIBHEBLENERARL, “EH1EE
SUFT AL RIEAE R 2 RS SBUAEBEIR A BT
BEAE” (2013-20144F)

TRNBENRAREAHKI N REH S 2 BT
BAR, @t HBUTSINEFINETE, HEMRE
gxph EEAEIS W S MRS N FRE /7 XS F IERL T Al
MSEVERHITER.




