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Local government more and more is having to deal with 
emerging social issues, the need for greater public 
participation and the challenges of city governance with 
limited resources. Cities have limited capacity to gather 
and share data either internally or externally but need 
accurate, relevant, and accessible data to develop 
effective policies to ensure responsiveness to citizens’ 
needs. Public participation in city management is called 
for by the highest levels of government in China, but local 
governments often struggle to find effective ways to 
engage the public and channel public input into effective 
policy-making. 

Smart city development, driven by big data and cloud 
computing, is bringing about profound changes to the 
governance of urban society, giving birth to innovative 
governance and new techniques and ideas for addressing 
urban problems. Rather than limiting the smart city 
concept to the information and technology revolution, the 
ultimate goal of developing a smart city should be to 
combine city social governance with information 
technology and equipment, improving the efficiency and 
level of social governance and public service supply. A 
smart city can contribute to achieving the goal of creating 
inclusive and sustainable cities, by collecting and sharing 
information with high-tech support.  In short, the ultimate 
goal for the smart city concept is to support a city’s social 
governance to make the city meet the needs of its 
residents.  

UNDP will conduct an assessment of the current status of 
the city’s social governance and smart city development. It 
will then co-design a process with the city to conduct 
community consultations to identify community priorities. 
UNDP will then bring together numerous experts on 
governance and smart data platforms along with 
government and community stakeholders to custom design 
a social governance index, and identify data sources and 
collection methodologies hosted on a smart data platform. 

Guiyang municipal government, Guiyang Wing-cloud Big Data Service Co Ltd. Intel, research institutes (experts on social 
governance and on smart data platforms for local governance) 

This data platform will help inform city leaders and track 
progress towards improved social governance. Leaders 
can then make better decisions in accordance with city 
development goals and community priorities and increase 
transparency and communication ensuring more 
community support to the city.

UNDP in China, “The Guiyang Smart Cities and 
Social Governance Index”- develops a strategic 
direction for using smart technologies to support 
inclusive and sustainable cities through public 
participation in Guiyang. 

The project highlights and values communities’ voice in 
public decision making and is developing a social 
governance index, a smart platform for data collection, a 
research report and toolkits for public participation in 
decision.  
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UNDP in Kyrgyz Republic, E-Governance Strategy, 
2014 to 2017 

UNDP is developing a strategy for more effective, 
transparent, accountable, participatory and citizen oriented 
public administration  through the use of ICT, encourage 
citizens’ direct participation in the governance processes, 
and bring about more efficient and cost-effective 
administration in an open and democratic government.

UNDP in Africa, Increasing e-participation in West 
Africa, 2011 

UNDP is collaborating with the Panos Institute to enhance 
and disseminate knowledge about e-participation practices 
in West Africa. 

UNDP in Montenegro, Increasing citizens’ 
engagement and enhance government’s transparency 
and accountability by using social innovation and 
social media, 2013-2014 

This project is using web/mobile technology to create 
indispensable linkages between the public sector and civil 
society. It is introducing e-petitioning platforms at the local 
level as well as civic reporting on the informal economy and 
tax fraud through web and mobile applications. 
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